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A ‘Circuitous’ Path
From TVs and VCRs to Laundromat Circuit Boards, 

Mountain Electronics Has Taken a Roundabout Way to Success

0RXQWDLQ�(OHFWURQLFV�ƓUVW�RSHQHG�LWV�
GRRUV�LQ������DV�D�KRPH�DSSOLDQFH�
UHSDLU�VKRS��SULPDULO\�Ɠ[LQJ�WHOHYLVLRQV�
DQG�9&5V�
<HV��9&5Vř�UHPHPEHU�WKRVH"
7KHQ��RQH�GD\��D�ORFDO�ODXQGURPDW�

RZQHU�EURXJKW�LQ�D�EURNHQ�FLUFXLW�
ERDUG�IURP�RQH�RI�WKH�VWRUHōV�VWDFN�
GU\HUV��-DVRQ�%HUU\��WKH�RZQHU�RI�
0RXQWDLQ�(OHFWURQLFV�DW�WKH�WLPH��ZDV�
DEOH�WR�UHSDLU�WKDW�FRQWURO�ERDUG�Ŋ�
DQG�WKH�H[SHULHQFH�LQVSLUHG�KLP�WR�
GR�VRPH�IXUWKHU�UHVHDUFK�LQWR�WKH�
ODXQGURPDW�LQGXVWU\�
+H�VRRQ�GLVFRYHUHG�WKH�&RLQ�/DXQGU\�

$VVRFLDWLRQ�DQG�LPPHGLDWHO\�SODFHG�D�
FODVVLƓHG�DG�SURPRWLQJ�KLV�VHUYLFHV�LQ�

WKH�&/$ōV�WUDGH�SXEOLFDWLRQ��$V�D�UHVXOW��
ODXQGU\�FLUFXLW�ERDUGV�LQ�QHHG�RI�UHSDLU�
EHJDQ�VKRZLQJ�XS�DW�WKH�VKRS��:LWKLQ�
D�FRXSOH�RI�\HDUV��%HUU\�KDG�VKLIWHG�WKH�
IRFXV�RI�WKH�EXVLQHVV�IURP�UHVLGHQWLDO�
DSSOLDQFH�UHSDLU�WR�LQGXVWULDO�FLUFXLW�
ERDUG�UHSDLU�IRU�WZR�VHSDUDWH�LQGXVWULHV��
FRPPHUFLDO�ODXQGU\�DQG�SRZHU�SODQWV��
,Q�������%HUU\�KLUHG�KLV�ƓUVW�

HPSOR\HH��*HRUJH�%UDVLQJWRQ��WR�
KHOS�UHSDLU�WKH�ODXQGU\�FLUFXLW�ERDUGV��
ZKLOH�KH�IRFXVHG�RQ�WKH�SRZHU�SODQW�
FRQWUROV��$�\HDU�ODWHU��*HRUJHōV�ZLIH��
:KLWQH\��FDPH�DERDUG�WR�PDQDJH�
VKLSSLQJ�DQG�UHFHLYLQJ�
$V�WKH�EXVLQHVV�FRQWLQXHG�WR�JURZ��

%HUU\�UHDOL]HG�KH�QHHGHG�WR�QDUURZ�WKH�
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VFRSH�RI�UHSDLUV�WR�MXVW�RQH�LQGXVWU\��
,Q�������WKH�%UDVLQJWRQV�SXUFKDVHG�
0RXQWDLQ�(OHFWURQLFV�DQG�WKH�FRPPHUFLDO�
ODXQGU\�HQG�RI�WKH�EXVLQHVV��ZKLOH�
%HUU\�UHWDLQHG�WKH�SRZHU�SODQW�UHSDLUV�
XQGHU�D�QHZ�EXVLQHVV�HQWLW\�
8QGHU�WKH�%UDVLQJWRQVō�OHDGHUVKLS��

0RXQWDLQ�(OHFWURQLFV�KDV�H[SHULHQFHG�
VWHDG\�JURZWK��:KHQ�Ɠ�UVW�SXUFKDVHG��WKH�
EXVLQHVV�ZDV�UXQ�IURP�D�����VTXDUH�IRRW�
WUDLOHU�RQ�WKH�FRXSOHōV�SURSHUW\�
+RZHYHU��LQ�������WKH\�KLUHG�WKHLU�Ɠ�UVW�

HOHFWURQLFV�WHFKQLFLDQ��'DPLHQ�:RRG\��
ZKR�UHPDLQV�D�FRUQHUVWRQH�RI�WKH�
EXVLQHVV��$�\HDU�ODWHU��/XF\�'ROO�MRLQHG�
WKH�WHDP�DQG�KDV�EHHQ�SURYLGLQJ�
RXWVWDQGLQJ�FXVWRPHU�VHUYLFH�HYHU�VLQFH�
7KDQNV�WR�LWV�PDQ\�GHGLFDWHG�

HPSOR\HHV��0RXQWDLQ�(OHFWURQLFV�ZDV�
IRUFHG�WR�UHORFDWH�WR�WKUHH�HYHU�ODUJHU�
ORFDWLRQV�RYHU�WKH�QH[W�GHFDGH��)LQDOO\��
LQ�������WKH�FRPSDQ\�VHWWOHG�LQWR�D�
IRUPHU�WH[WLOH�PDQXIDFWXULQJ�IDFLOLW\��
MXVW�RQ�WKH�RXWVNLUWV�RI�%XUQVYLOOH��1�&�
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7KHQ��LQ�������WKH�SDQGHPLF�VWUXFN�
Ŋ�EXW�VR�GLG�RSSRUWXQLW\�IRU�0RXQWDLQ�
(OHFWURQLFV�
ŏ5XQQLQJ�D�EXVLQHVV�WKURXJK�

&29,'����ZDV�D�FKDOOHQJH��DV�LW�ZDV�IRU�
PRVW�SHRSOH�Ő�:KLWQH\�%UDVLQJWRQ�VDLG��
ŏ+RZHYHU��ZLWK�HYHU\�FKDOOHQJH��WKHUHōV�
DQ�RSSRUWXQLW\�IRU�JURZWK�LQ�VRPH�
ZD\��2QH�VLOYHU�OLQLQJ�RI�WKH�SDQGHPLF�
ZDV�WKDW�LW�JDYH�XV�WKH�RSSRUWXQLW\�
WR�FRPSOHWHO\�UHRUJDQL]H�RXU�UHSDLU�
SURFHVV�Ŋ�VRPHWKLQJ�RXU�OHDG�WHFK��
'DPLHQ��KDG�HQYLVLRQHG�IRU�\HDUV�Ő
$QRWKHU�RSSRUWXQLW\�SUHVHQWHG�

LWVHOI�LQ������ZKHQ�&DURO\Q�-RKQVRQ�Ŋ�
RZQHU�RI�RQH�RI�0RXQWDLQ�(OHFWURQLFVō�
ELJJHVW�FRPSHWLWRUV��$/-�(OHFWURQLFV�Ŋ�
FRQWDFWHG�WKH�%UDVLQJWRQV�
ŏ6KH�ZDV�PDNLQJ�VRPH�ELJ�OLIH�

FKDQJHV�DQG�ZDQWHG�WR�VHOO�WKH�EXVLQHVV�
WKDW�KHU�IDWKHU��$O�-RKQVRQ��KDG�VWDUWHG�
LQ�WKH�����V�Ő�:KLWQH\�H[SODLQHG��ŏ+H�
KDG�SLRQHHUHG�WKH�ODXQGU\�HOHFWURQLFV�
UHSDLU�LQGXVWU\��%X\LQJ�$/-��ZKLFK�ZDV�
ORFDWHG�LQ�&DOLIRUQLD��KHOSHG�XV�H[SDQG�
RXU�:HVW�&RDVW�FXVWRPHU�EDVH�DQG�JDYH�
XV�D�ODUJH�VWRUH�RI�SDUWV�DQG�FRPSRQHQWV�
WKDW�RWKHUZLVH�ZRXOG�KDYH�EHHQ�KDUG�
WR�REWDLQ�ZLWK�WKH�UHFHQW�VXSSO\�FKDLQ�
VKRUWDJHV��%HFDXVH�RI�WKLV��ZHōYH�EHHQ�
DEOH�WR�PDLQWDLQ�RXU�RQH��WR�WZR�ZHHN�
WXUQDURXQG�WLPH�WKURXJKRXW�WKH�
SDQGHPLF��ZKLFK�LV�FULWLFDO�WR�RXU�
FXVWRPHUV�Ő
$�TXLFN�WXUQDURXQG�LV�MXVW�RQH�RI�WKH�

JRDOV�0RXQWDLQ�(OHFWURQLFV�VWULYHV�WR�
PDLQWDLQ��,WV�RYHUDOO�PLVVLRQ�LV�ŏWR�SURYLGH�
IDVW��UHOLDEOH�FLUFXLW�ERDUG�UHSDLUV�DQG�
RXWVWDQGLQJ�FXVWRPHU�VHUYLFH�WR�PDNH�
PDLQWHQDQFH�HDV\�DQG�NHHS�UHSDLU�FRVWV�
ORZ�IRU�WKH�FRPPHUFLDO�ODXQGU\�LQGXVWU\�Ő
/DVW�\HDU��WKH�FRPSDQ\�UHSDLUHG�PRUH�

WKDQ��������ODXQGU\�FLUFXLW�ERDUGV��7R�
NHHS�WUDFN�RI�DOO�WKRVH�ERDUGV��WKH�
EXVLQHVV�KDV�LPSOHPHQWHG�DQ�LPSUHVVLYH�
RUGHU�PDQDJHPHQW�V\VWHP��7KH�
VRIWZDUH�WUDFNV�RUGHUV�IURP�WKH�WLPH�D�
FXVWRPHU�FUHDWHV�D�VKLSSLQJ�ODEHO�RQ�
WKH�FRPSDQ\ōV�ZHEVLWH�WKURXJK�WKH�
HQWLUH�UHPDQXIDFWXULQJ�SURFHVV�
0RXQWDLQ�(OHFWURQLFV�DOVR�KDV�DGGHG�

D�QHZ�LQYHQWRU\�PDQDJHPHQW�V\VWHP�
WKDW�LQWHJUDWHV�DOO�RI�WKH�ERDUGV�LQ�VWRFN�
RQWR�WKH�FRPSDQ\�ZHEVLWH��KHOSLQJ�

WR�PDLQWDLQ�D�FRQVLVWHQW�VWRFN�RI�
FRPSRQHQWV�DQG�DYRLG�GHOD\V�LQ�WKH�
UHSDLU�SURFHVV��&XVWRPHUV�FDQ�YLVLW�
WKH�ŏ6KRSŐ�SDJH�RI�WKH�ZHEVLWH�WR�VHH�
DOO�RI�WKH�QHZ�DQG�UHIXUELVKHG�FRQWURO�
ERDUGV�DYDLODEOH�DQG�EX\�WKHP�GLUHFWO\�
IURP�WKH�VLWH�
ŏ1HZ�VRIWZDUH�LV�QRW�WKH�RQO\�

DVSHFW�ZHōUH�IRFXVLQJ�RQ�DW�0RXQWDLQ�
(OHFWURQLFV�Ő�*HRUJH�%UDVLQJWRQ�QRWHG��
ŏ:H�FDQ�RQO\�EH�WKH�LQGXVWU\�OHDGHU�LI�
ZH�RIIHU�WKH�EHVW�UHSDLUV��VR�TXDOLW\�LV�
ZKHUH�,ōP�SODFLQJ�P\�DWWHQWLRQ�
ŏ0RVW�FXVWRPHUV�GRQōW�UHDOL]H�WKDW�ZH�

GR�PXFK�PRUH�WKDQ�UHSDLU�ZKDWōV�EURNHQ�
RQ�WKHLU�FLUFXLW�ERDUGV�Ő�KH�FRQWLQXHG��
ŏ:H�FRPSOHWHO\�UHPDQXIDFWXUH�HDFK�
FRQWURO�ERDUG�ZH�VHH��$IWHU�ZDVKLQJ�
HDFK�ERDUG�WKRURXJKO\��DOO�RI�WKH�
FRPSRQHQWV�WKDW�WHQG�WR�IDLO�RQ�WKDW�
VW\OH�RI�ERDUG�JHW�UHPRYHG��ZKHWKHU�
RU�QRW�WKH\ōYH�IDLOHG��DQG�QHZ�SDUWV�
DUH�UHSRSXODWHG��1H[W��WKH�ERDUGV�JR�
WR�WKH�WHFKQLFLDQV�ZKR�FRQGXFW�WKH�
ƓQDO�GLDJQRVWLFV��UHZRUN�DQG�WHVWLQJ��
7KLV�UHPDQXIDFWXULQJ�SURFHVV�QRW�RQO\�
Ɠ[HV�WKH�SUREOHPV��EXW�DOVR�SURYLGHV�
SUHYHQWDWLYH�PDLQWHQDQFH�WR�NHHS�WKH�
ERDUGV�ZRUNLQJ�ZHOO�EH\RQG�RXU�RQH�
\HDU�ZDUUDQW\�
ŏ,�ORYH�VHHLQJ�ERDUGV�FRPH�EDFN�LQ�

WKDW�KDYH�D�ZDUUDQW\�VWLFNHU�IURP�WKH�
HDUO\�����V��ZKHQ�,�ƓUVW�EHJDQ�ZRUNLQJ�
KHUH��,W�PDNHV�PH�IHHO�JRRG�WR�NQRZ�
WKDW�WKH�ZRUN�,ōP�GRLQJ�LV�NHHSLQJ�P\�
FXVWRPHUVō�PDFKLQHV�UXQQLQJ�IRU�PDQ\�
\HDUV��7KLV�\HDU��,ōYH�EHHQ�ZRUNLQJ�WR�
LPSURYH�RXU�UHSDLU�TXDOLW\�HYHQ�PRUH�
E\�LPSOHPHQWLQJ�VWULFWHU�TXDOLW\�FRQWURO�

PHDVXUHV��LPSURYLQJ�WKH�WUDLQLQJ�
SURJUDPV�IRU�RXU�WHFKQLFLDQV��DQG�
GHGLFDWLQJ�PRUH�WLPH�WR�UHVHDUFK�DQG�
GHYHORSPHQW��2XU�JRDO�LV�WR�UHGXFH�
WKH�SHUFHQWDJH�RI�ZDUUDQW\�UHWXUQV�DQG�
XQUHSDLUDEOH�ERDUGV�E\����SHUFHQW�RYHU�
WKH�QH[W�WZR�\HDUV��$QG�,�IHHO�FRQƓGHQW�
ZH�FDQ�PHHW�WKLV�JRDO�Ő
,Q�$SULO��WKH�%UDVLQJWRQV�ƓQDOO\�ERXJKW�

WKH��������VTXDUH�IRRW�PDQXIDFWXULQJ�
IDFLOLW\�0RXQWDLQ�(OHFWURQLFV�KDG�EHHQ�
OHDVLQJ�IRU�WKH�ODVW�ƓYH�\HDUV��WKXV�
SURYLGLQJ�WKH�FRPSDQ\�ZLWK�PRUH�WKDQ�

14 PlanetLaundry Magazine  |  planetlaundry.com Magazine of the Coin Laundry Association



BC-1400A-KIT

BC-1400 w/ Older
ROWE Components

BC-1400A w/ 
New Components

WHEN DID YOU 
LAST UPGRADE 
YOUR ROWE 
CHANGER?

™

If you can’t remember,
it’s time for an upgrade.

AMERICAN CHANGER
offers Rowe Conversion
Upgrade Kits.

®

info@americanchanger.com 
AmericanChanger.com
+1 (954) 917-3009

THE CLEAN SHOW 
BOOTH 1439

HQRXJK�URRP�IRU�ORQJ�WHUP�H[SDQVLRQ�
$QG�0RXQWDLQ�(OHFWURQLFV�DOVR�LV�

ŏH[SDQGLQJŐ�LQ�DQRWKHU�LPSRUWDQW�ZD\�Ŋ�
WR�WKH�QH[W�JHQHUDWLRQ��ZLWK�GDXJKWHU�
$GDOD\D�%UDVLQJWRQ��ZKR�ZDV�MXVW���
ZKHQ�KHU�SDUHQWV�ERXJKW�WKH�FRPSDQ\�
*URZLQJ�XS�LQ�WKH�EXVLQHVV��$GDOD\D�

KDV�OHDUQHG�HYHU\�DVSHFW�RI�WKH�GD\�
WR�GD\�RSHUDWLRQV�Ŋ�IURP�PRZLQJ�
WKH�JUDVV�ZKHQ�VKH�ZDV�LQ�PLGGOH�
VFKRRO��WR�KHOSLQJ�ZLWK�VKLSSLQJ�DQG�
UHFHLYLQJ�WKURXJKRXW�KLJK�VFKRRO��
WR�VROGHULQJ�GXULQJ�WKH�VXPPHUV�
ZKLOH�LQ�FROOHJH��6KH�LV�FXUUHQWO\�
FRPSOHWLQJ�KHU�EXVLQHVV�GHJUHH�
RQOLQH�DW�2UHJRQ�6WDWH�8QLYHUVLW\��
ZKLOH�KDQGOLQJ�FXVWRPHU�VHUYLFH��LQ�
(QJOLVK�DQG�6SDQLVK��DQG�PDUNHWLQJ�IRU�
WKH�FRPSDQ\��,Q�UHFHQW�PRQWKV��VKHōV�
DOVR�SOD\HG�DQ�LQWHJUDO�UROH�LQ�FUHDWLQJ�
D�QHZ�FRPSDQ\�ORJR�DQG�EUDQGHG�
PDUNHWLQJ�PDWHULDOV�IRU�WKH�EXVLQHVV��
LQFOXGLQJ�0RXQWDLQ�(OHFWURQLFVō�ERRWK�
GHVLJQ�IRU�WKH�XSFRPLQJ�&OHDQ�6KRZ�

7KH�%UDVLQJWRQV�DQG�WKH�0RXQWDLQ�
(OHFWURQLFV�WHDP�DUH�DQ[LRXV�WR�H[KLELW�
�%RRWK��������DW�WKLV�VXPPHUōV�&OHDQ�
6KRZ�LQ�$WODQWD��$IWHU�WKH�ODVW�IHZ�\HDUV��
WKH\ōUH�QR�GRXEW�H[FLWHG�WR�FRQQHFW�
LQ�SHUVRQ�ZLWK�ORQJ�WLPH�FXVWRPHUV��
DV�ZHOO�DV�PDNH�FRQQHFWLRQV�ZLWK�
SRWHQWLDO�QHZ�RQHV�

What are you most excited about for 
Clean 2022?

Whitney Brasington:�,ōP�H[FLWHG�DERXW�
VHYHUDO�WKLQJV��)RU�VWDUWHUV��WKLV�ZLOO�
EH�WKH�Ɠ�UVW�WLPH�ZHōYH�H[KLELWHG�DW�
WKH�&OHDQ�6KRZ��:HōYH�DWWHQGHG�IRU�
\HDUV��EXW�QHYHU�KDG�D�ERRWK��:HōYH�
EHHQ�SXWWLQJ�D�ORW�RI�WLPH�DQG�HQHUJ\�
LQWR�FUHDWLQJ�D�QHZ�ORJR�DQG�EUDQGHG�
PDWHULDOV��6R��,ōP�H[FLWHG�WR�GLVSOD\�
WKH�XSGDWHG�ORJR�DQG�PDWFKLQJ�ERRWK�
GHVLJQ��,�DOZD\V�ORYH�FRQQHFWLQJ�
ZLWK�RXU�ORQJ�WLPH�FXVWRPHUV�DW�WKH�
VKRZ��%HFDXVH�ZH�VHUYH�FXVWRPHUV�
QDWLRQZLGH��ZH�FRPPXQLFDWH�ZLWK�
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WKHP�RYHU�WKH�SKRQH�DQG�YLD�HPDLO��
EXW�VHHLQJ�WKHP�LQ�SHUVRQ�DW�WKH�
&OHDQ�6KRZ�JLYHV�XV�D�ZD\�WR�SXW�D�
IDFH�ZLWK�D�QDPH�DQG�D�YRLFH��,�FDQōW�
ZDLW�WR�WKDQN�WKHP�LQ�SHUVRQ��,WōOO�DOVR�
EH�D�JUHDW�ZD\�WR�FRQQHFW�ZLWK�QHZ�
SRWHQWLDO�FXVWRPHUV�DQG�HGXFDWH�WKHP�
RQ�RXU�UHSDLU�SURFHVV�

George Brasington:�0\�IDYRULWH�SDUW�RI�
JRLQJ�WR�WKH�&OHDQ�6KRZ�LV�ZDWFKLQJ�
RXU�OHDG�WHFKQLFLDQōV�H\HV�OLJKW�XS�ZKHQ�
KH�VHHV�WKH�QHZ�ZDVKHU�DQG�GU\HU�
PRGHOV��,WōV�WKH�SHUIHFW�SOD\JURXQG�
IRU�KLP�DQG�RXU�OHDG�HQJLQHHU�WR�EH�
LQVSLUHG�WR�FRQWLQXH�UHVHDUFK�DQG�
GHYHORSPHQW��6HHLQJ�WKH�XSGDWHG�
WHFKQRORJ\�LQ�WKH�QHZHVW�PRGHOV�RI�
ZDVKHUV�DQG�GU\HUV�IXHOV�WKHLU�LQJHQXLW\�
WR�GHYHORS�QHZ�WHVW�VLPXODWRUV�IRU�WKH�
QH[W�JHQHUDWLRQ�RI�FRQWURO�ERDUGV��:H�
DOZD\V�WU\�WR�VWD\�DKHDG�RI�WKH�FXUYH�
DQG�EH�UHDG\�WR�GLDJQRVH��UHSDLU�DQG�
WHVW�WKH�QHZ�JHQHUDWLRQ�RI�FRQWURO�
ERDUGV�HYHQ�EHIRUH�WKH�PDQXIDFWXUHUVō�
ZDUUDQWLHV�HQG�

What is one key to successful 
laundromat ownership today?

Whitney:�:HōYH�QHYHU�RZQHG�D�
ODXQGURPDW�RXUVHOYHV��EXW�ZH�GR�WDON�
WR�ODXQGURPDW�RZQHUV�DOO�GD\�ORQJ��
2QH�WKLQJ�,ōYH�QRWLFHG�RYHU�WKH�\HDUV�
LV�WKDW�RXU�KDSSLHVW�FXVWRPHUV�DUH�WKH�
RQHV�ZKR�KDYH�VSDUH�FRQWURO�ERDUGV��
:KHQHYHU�D�ERDUG�IDLOV�LQ�D�PDFKLQH��
WKH\�MXVW�LQVWDOO�WKH�VSDUH�ERDUG�ZKLOH�
WKH\�VHQG�XV�WKH�EURNHQ�RQH�WR�UHSDLU��
7KH\�VDYH�PRQH\�EHFDXVH�WKH\�GRQōW�
QHHG�H[SHGLWHG�VKLSSLQJ�RU�RXU�
UXVK�VHUYLFH��DQG�WKH\�PLQLPL]H�WKH�
GRZQWLPH�RQ�WKHLU�PDFKLQH��+DYLQJ�D�
JRRG�VSDUH�RQ�KDQG�DOVR�PHDQV�WKDW�
WKH\�FDQ�GR�D�ŏVZDS�WHVWŐ�WR�FRQƓ�UP�
WKDW�WKH�PDFKLQHōV�SUREOHP�LV�ZLWK�WKH�
FRQWURO�ERDUG�DQG�QRW�VRPHZKHUH�HOVH�
LQ�WKH�PDFKLQH��

What’s the biggest reason for 
laundromat owners to be optimistic 
right now?

George:�7KLV�PD\�VRXQG�D�ELW�VHOI�
VHUYLQJ��KRZHYHU��LI�,�RZQHG�D�

ODXQGURPDW��NQRZLQJ�,�FRXOG�JHW�D�
EURNHQ�FLUFXLW�ERDUG�UHSDLUHG�IRU�D�
IUDFWLRQ�RI�WKH�FRVW�RI�EX\LQJ�D�QHZ�
ERDUG�ZRXOG�PDNH�PH�IHHO�RSWLPLVWLF�
Ŋ�HVSHFLDOO\�JLYHQ�WRGD\ōV�SULFHV�DQG�
ORQJ�OHDG�WLPHV��:HōYH�KDG�D�ORW�RI�QHZ�
FXVWRPHUV�Ɠ�QG�RXW�DERXW�XV�LQ�WKH�SDVW�
FRXSOH�RI�\HDUV��VLQFH�WKH�VKRUWDJH�RI�
UHSODFHPHQW�SDUWV�

With regard to business, what are 
you most concerned about?

Whitney:�,ōP�PRVW�FRQFHUQHG�DERXW�
WKH�GUDPDWLF�LQFUHDVH�LQ�FRVWV�ODWHO\��
:H�WU\�WR�NHHS�RXU�UHSDLU�SULFHV�
UHDVRQDEOH�DQG�KDYH�UDUHO\�LQFUHDVHG�
RXU�SULFHV�RYHU�WKH�\HDUV��:H�RIIHU�IUHH�
VKLSSLQJ��EXW�VKLSSLQJ�FRVWV�KDYH�
VN\URFNHWHG��(YHQ�WKH�FRVW�RI�FDUGERDUG�
ER[HV�NHHSV�JRLQJ�XS��3OXV��WKH�FRVW�RI�
SDUWV�KDV�LQFUHDVHG�VLJQLƓ�FDQWO\�LQ�
UHFHQW�\HDUV�DV�ZHOO�Ŋ�GXH�WR�WDULIIV�RQ�
JRRGV�IURP�&KLQD��WKH�PLFURFKLS�
VKRUWDJH�DQG�VXSSO\�FKDLQ�LVVXHV��$OVR��
ZDJHV�KDYH�LQFUHDVHG�GUDPDWLFDOO\�
LQ�WKH�SDVW�\HDU��DQG�LWōV�EHHQ�D�
FKDOOHQJH�WR�VWD\�IXOO\�VWDIIHG�DQG�RIIHU�
FRPSHWLWLYH�FRPSHQVDWLRQ��,Q�RXU����
\HDUV�RI�UXQQLQJ�WKLV�EXVLQHVV�������WR�
�����KDYH�EHHQ�WKH�PRVW�FKDOOHQJLQJ�
\HDUV�ZHōYH�H[SHULHQFHG�

What is the most pronounced trend 
you’re currently seeing in your 
industry?

George:�0DQ\�RI�WKH�PDMRU�
PDQXIDFWXUHUV�XVH�D�VLQJOH�W\SH�RI�
FRQWURO�ERDUG�LQ�KXQGUHGV�RI�PRGHOV�
RI�PDFKLQHV��,Q�UHFHQW�\HDUV��VRPH�
PDQXIDFWXUHUV�KDYH�WDNHQ�WKLV�W\SH�RI�
SURGXFWLRQ�WR�WKH�QH[W�OHYHO��7KH\�DUH�
GHYHORSLQJ�XQLYHUVDO�FRQWURO�ERDUGV��
ZKLFK�FDQ�EH�XVHG�LQ�D�PXFK�ZLGHU�
YDULHW\�RI�PDFKLQHV�ZLWK�GLIIHUHQW�
LQWHUIDFHV��LQFOXGLQJ�UHVLGHQWLDO�
PDFKLQHV��7KH�RQO\�GLIIHUHQFH�LQ�WKHVH�
ERDUGV�LV�WKHLU�SURJUDPPLQJ�

:KHUH�GR�\RX�VHH�\RXU�QLFKHbRI�WKH�
laundromat industry headed?

Damien Woody:�7KH�WHFKQRORJ\�RI�WKH�
ODXQGU\�LQGXVWU\�LV�FRQVWDQWO\�DGYDQFLQJ��
:HōUH�VHHLQJ�VWDWH�RI�WKH�DUW�
PLFURSURFHVVRUV�WKDW�DOORZ�WKH�XVH�RI�
JUDSKLFDO�GLVSOD\V�DQG�WRXFKVFUHHQV��
7KH�SURJUDPPLQJ�RI�WKHVH�FRQWURO�
ERDUGV�LV�PRUH�FRPSOH[��DQG�ZLUHOHVV�
WHFKQRORJ\�LV�EHFRPLQJ�PRUH�FRPPRQ��
HVSHFLDOO\�ZLWK�WKH�YDULRXV�SD\PHQW�
V\VWHPV��2XU�UHVHDUFK�DQG�GHYHORSPHQW�
WHDP�FRQVWDQWO\�XSGDWHV�RXU�UHSDLU�
SURFHVVHV�WR�NHHS�XS�ZLWK�WKHVH�WUHQGV�
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