
Mountain Electronics, Inc. 
621 Micaville Loop Suite 300 Burnsville, NC  28714 

828-675-9200 | MountainElectronics.com

Are you a new customer? YES NO NOT SURE 

BILL TO SHIP TO Check if same as 
Billing Address 

Company: Company: 

ATTN: ATTN: 

Address 1: Address 1: 

Address 2: Address 2: 

City: City: 

State, ZIP: State, ZIP: 

Purchase Order: Does UPS Deliver to this address?    YES      NO 
Does US Mail deliver to this address?    YES      NO 

NOTE:  We ship free using the least expensive return shipping method. If your specified return method is more expensive, the difference will be 
added to your invoice total. Thanks for your understanding as we try to keep our prices low! 

BILLING CONTACT: TECHNICAL CONTACT: 

PHONE: PHONE: 

EMAIL: EMAIL: 

NOTE: We will email you an order receipt confirmation, as well as your invoice with tracking information upon shipment. 

We DO NOT test boards before repair. If possible, we recommend you field-test your board before sending it, 
including testing the board in a working machine, checking wiring harness/coin eye/door lock, etc.

Describe the symptoms of the board(s), including what it is or isn’t doing. Is there an error code? 

Please check if your note is continued on back → →

Please include machine Model No. and S/N  

In order to complete repairs, additional parts may be required that incur charges above the base rate. 
These may include touch pads, membrane switches, displays, faceplates, or button assemblies. 

If boards in your order are not repairable, we should: RETURN THEM RECYCLE THEM 

Please record your DRYER settings below, because factory resets may occur during repair. 

Cycle 
time: 

Cycle 
price: 

Temp 
HI: 

Temp 
MED: 

Temp 
LO: 

Cool-down 
time: 

Due to the complexity of various wash configurations and cycles, we DO NOT program washer boards. 

Rev. 07/29/2020

($10 per board) (FREE Option)
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